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JJ  OO  BB      OO  PP  PP  OO  RR  TT  UU  NN  II  TT  YY  
 
 
 

DDaattee::      February 15, 2017 

PPoossiittiioonn::    Sr. Systems Engineer  

DDeeppaarrttmmeenntt::    Information Technology  

LLooccaattiioonn::    Jacksonville, FL  
  

 

  

PPOOSSIITTIIOONN  SSUUMMMMAARRYY::  

  
Provide superior support for maintaining and upgrading all systems infrastructures and 
resources. This position is responsible for resolving all systems / network software and 
hardware problems through to their conclusion. Occasional overtime and off hours work is 
necessary to maximize network resource availability. Supervise, coordinate and train other 
network team members as necessary. Strong technical skills and the ability to research and 
recommend future solutions and technologies are required.  Thorough knowledge of Microsoft 
technologies, Virtual Environments, NAS Data Storage environments and Cisco Network 
Environments are essential. 

  

EESSSSEENNTTIIAALL  JJOOBB  FFUUNNCCTTIIOONNSS  &&  RREESSPPOONNSSIIBBIILLIITTIIEESS::  

 

 Responsible for supporting Data Center hardware and software infrastructure, including 
VMware virtual environment, Microsoft servers in a virtual environment, NAS Data storage 
environment and NAS Data Duplication environment. 

 Responsible for maintaining, configuring, troubleshooting and upgrading the Cisco 
LAN/WAN and Wireless network environment. 

 Responsible for monitoring, maintaining and upgrading Network, Storage and Server 
monitoring software to ensure systems/network continuity.  

 In depth knowledge of Microsoft Directory services, Network services, Server and Desktop 
operating systems and Office productivity software. 

 In depth knowledge of Microsoft cloud technologies, including Exchange, Office 365, Active 
Directory Federated Services and Directory Synchronization. 

 Responsible for maintaining System backups and Disaster recovery hardware and software. 

 Maintain backup, recovery and problem resolution plans for all networking components. 

 Knowledge of AS/400 Client Access and other types of remote communications 
applications. 

 Maintain Intranet and Extranet sites, including implementing Certificate Authorities, SSL and 
other authentication methods. 

 Provide technical, administrative and configuration support for the following platforms: 
Windows Server 2008, 2012, 2016, IIS, Active Directory / Group Policy, SCCM, VMware, 
VDI, SQL Server, Backup Exec, AS400 Operations \ Client configuration, Windows Desktop 
PC’s, MS Office 2010, 2016 and other related technologies. 



Page  2 of  2 

 

 

 

 Responsible for the engineering design, setup, configuration, maintenance, and 
troubleshooting of all Windows Servers, Windows Desktops and related technologies. 

 Superior communication skills with ability to effectively deal with all level end users, co-
workers and subordinates. 

 Recommend, plan, coordinate and implement creative, reliable, professional solutions 
utilizing current technology and tools. 

 Ability to upgrade and maintain Microsoft Exchange, SQL and Skype Servers. 

 Responsibility of directly supporting various network resources, including knowledge 
transfer and “roll out” of client and server side hardware and software upgrades.  

 Automate tasks to simplify system management and trouble-shooting with scripts and tools. 

 Tests network system updates, upgrades and security patches to determine reliability 
factors. 

 Provide all levels of Helpdesk support for internal and external users. 

 Fully document new and existing procedures. Record maintenance and updates schedules 
as well as create troubleshooting material and network diagrams. 

 Assist users to resolve computer related problems such as inoperative hardware, software 
or communications issues. 

 24X7 On-call technical support on a rotation basis. 

 Understanding of internal and external routing, communication and system security. 

Ability to stay current with new software, hardware and security tools and techniques. 
 

  

EEDDUUCCAATTIIOONN,,  EEXXPPEERRIIEENNCCEE  &&  SSKKIILLLLSS  RREEQQUUIIRREEMMEENNTTSS::  
 
Bachelor’s degree plus a minimum of 5 years of relevant Systems\Network support experience 
is required. Microsoft, VMware, NetApp or Cisco certifications are preferred. Must have the 
ability to interpret various documents, instructions, and procedure manuals.  Ability to compose 
reports, correspondence and documentation.  The position occasionally requires the ability to 
speak effectively before groups of people.  Ability to calculate figures and apply basic concepts 
of algebra and geometry.  Superior problem solving and communication skills. 

 


